
Online Survey: 

“How Do Veterans See Themselves Represented in British Television Programmes?” 

 

Participant Information Sheet 

 

About the survey 

Thank you for taking part in our survey to find out how veterans see themselves represented in 

British television programmes. The survey will take about 10-15 minutes. Below, you will find some 

information about the study. Please have a read and tick the box at the end to confirm you are 

happy to proceed to the consent page. After you have completed the consent form page, the 

questionnaire will begin. It should not take more than 10-15 minutes to complete. By taking part you 

agree for your answers to be used in our research, but please be assured that all answers are 

anonymous and your participation in the survey is confidential.  

 

What is the aim of this study? 

The aim of this study is for the project team to gain a better sense of how veterans see themselves 

represented in a range of British television programmes (including, but not limited to, drama, 

documentary, reality talent shows, and sports coverage). It will provide veterans with an opportunity 

to have their say on how programmes portray veterans. The wider project will also provide the 

opportunity for veterans to create their own alternative representations. Ultimately, the findings of 

the project will help the research team to advise media organisations on their policies regarding 

veterans, ensuring fair representation and inclusivity.  

 

Who can take part? 

We warmly invite veteran participants from all branches of the British military and those based in 

the UK (including, for example, USAF forces). You do not need to be a British citizen, but the focus of 

the project is on representations in British television programmes (rather than international imports 

such as Homeland).  

 

In the UK a military veteran is defined as anyone who has drawn one day’s pay from the Armed 

Forces. This means all personnel, male or female, who have served for one day or more, in any 

occupation in the Royal Air Force, Royal Navy, or the Army, including Reservists and National Service 

personnel, and the Merchant Navy if involved in a conflict. A veteran is therefore not defined by the 



length, nature of their service, or when they left. They also remain veterans even if discharged from 

the forces for a serious or criminal breach of the 1955 Army Act.  
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What do I have to do? 

You will be asked to complete an online questionnaire via Survey Monkey. You will be taken straight 

through to the questionnaire from this link once you have agreed to participate in the study by 

completing the consent form section. 

 

Are there any risks in taking part? 

We do not foresee any risks or hazards for participants taking part in this research. At the end of the 

questionnaire, should you feel you need support or would like to make contact with other veterans 

you will be provided with some online links to useful organisations and veterans’ groups. 

 

What are the benefits of taking part? 

We hope that you will find the experience enjoyable and rewarding – there are no right or wrong 

answers and we welcome all comments. You will be providing a valuable insight into your 

perspective on how veterans are represented on television. Your responses will help the researchers 

to advise on media policies, and if you wish to become involved in the wider project at a later date, 

you may have the opportunity to produce creative work with advice from practicing artists, writers, 

and photographers. 

 

How will my results be used? 

The findings will provide insight into any potential changes to media policy that can be made on a 

national level. Research data, (for example, quotations from the survey), may be used in 

publications, reports, and other research outputs, but your name will not be used and participants 

will not be personally identifiable. If you would like us to let you know about future publications 

connected to this project, please tell us and we will inform you. (Your contact details will be stored 

securely until we can inform you of the publication and its accessibility). 

 

How will my participation be kept confidential? 

All data from the group discussions will be stored securely at the University of East Anglia and the 

University of Leeds on password protected computers. Only the named researchers will have access 

1 What is a Veteran? Definition from Mersey Care NHS Foundation Trust: 
https://www.merseycare.nhs.uk/our-services/a-z-of-services/armed-forces-community-services/what-is-a-mili
tary-veteran/ 

https://www.merseycare.nhs.uk/our-services/a-z-of-services/armed-forces-community-services/what-is-a-military-veteran/
https://www.merseycare.nhs.uk/our-services/a-z-of-services/armed-forces-community-services/what-is-a-military-veteran/


to personal data and if you wish to submit your contact details, these will be stored separately to 

ensure your anonymity. None of the data you provide will be identifiable to you personally. The data 

will be stored for a total of 10 years, in line with the University of East Anglia policy. All personal data 

will be stored in accordance with the Data Protection Act (2018) and will not be passed on to any 

third parties. In the write-up of the research, the data will be presented completely anonymously.  

 

Who has developed this study and has it been approved? 

This work is being led by researchers at the University of East Anglia and the University of Leeds. The 

study has been approved by the Research Ethics Committee at the University of East Anglia. 

 

How do I find out more about the wider project or take part in future studies? 

At the end of the survey, you will have the opportunity to register your interest to take part in 

further research as part of this project, but you are under no obligation to do so. Thank you for 

taking the time to complete our survey. Please note, if you choose to submit your e-mail address at 

the end of the questionnaire, we will send you details of opportunities to take part in future surveys, 

focus groups, and events, but there is no obligation take part in future research if you choose not to 

at a later date. 

 

How can I get fellow veterans involved? 

If you know of any friends or family who are veterans and might be interested in taking part in the 

project, please do forward the survey link to them or direct them towards our project website where 

they can find the survey link on the “Get Involved” page. More information about the survey and the 

wider project can be found on our project website: http://www.veteransandthemedia.com 

 

Further information and contact details 

If you have any questions or comments about the survey or the wider project, please e-mail Dr Jenna 

Pitchford-Hyde jenna.pitchford-hyde@uea.ac.uk or feel free to get in touch through our “Contact 

Us” page: http://www.veteransandthemedia.com/contact.html. Dr Pitchford-Hyde is Lecturer in 

Humanities at the University of East Anglia and is leading this research project. 

 

Thank you in advance for your participation in this study! 

 

Resources 

Please see below some online resources you may find useful: 

http://www.veteransandthemedia.com/contact.html
mailto:jenna.pitchford-hyde@uea.ac.uk
http://www.veteransandthemedia.com/contact.html


 

The Armed Forces Covenant: https://www.armedforcescovenant.gov.uk  

Combat Stress: https://www.combatstress.org.uk  

The Royal British Legion: https://www.britishlegion.org.uk  

Women's Royal Army Corps Association (WRAC Association): https://wracassociation.org/   

The Confederation of Service Charities (COBSEO): https://www.cobseo.org.uk/   

The Veterans and Families Research Hub: https://www.vfrhub.com/  
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